COMMUNITY
LIVABILITY
Introduction
The community’s quality of life, and attractiveness to
businesses and residents, is heavily influenced by the
investment in community facilities, parks, infrastructure, the
implementation of urban design elements, and the protection
of natural resources.
As the community develops,
constructing high quality facilities and infrastructure helps
establish a sense of identity and pride, contribute to economic
value over time and create a place where people want to live
and work. Timely construction of facilities is critical to
promoting growth and development and ensuring key services
are in place as the community grows. In addition, the
development and implementation of superior design
standards will preserve value and quality over the long-term.
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Key Community Livability Issues


Investment in community facilities and amenities have made Allen
an appealing destination and have contributed to economic value
and stability. A changing economy has tightened budgets. How
can the city continue to invest in quality community amenities
that residents desire while balancing financial demands?



Higher level streetscape standards require a higher level of
maintenance and more resources, such as water. While these
elements have additional maintenance costs, experience shows
that beautification increases quality of life and results in greater
economic value over time.
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The city’s water resources are provided through the NTMWD and
are shared by other communities in a rapidly growing region. The
increasingly limited supply has implications for decisions regarding
the future use of water in the community. How can the
comprehensive plan help promote conservation of this limited
resource over time?



What measures should be taken to ensure the community’s built
environment is environmentally friendly?
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Summary of Goals & Objectives
1. PARKS and RECREATION. Continue development of high quality parks and recreation facilities.
A. Master Plan: Implement the Parks, Recreation & Open Space Master Plan.
B. Capital Improvements: Invest in parks and recreation facilities through the 5-year Capital Improvements Program, the
Community Development Corporation, public private partnerships, grants and other resources.
2. COMMUNITY FACILITIES and INFRASTRUCTURE. Continue development of high quality community facilities and infrastructure.
A. Utility Infrastructure: Implement the Water and Wastewater Master Plans.
B. Fire Stations: Evaluate the timing for design and construction of Fire Station #6.
C. Library: Evaluate the need and timing for a future library expansion.
D. Municipal Complex: Expand the City Hall facility and Municipal Complex.
3. COMMUNITY APPEARANCE. Maintain a high quality urban design and appearance and create a distinctive sense of identity in
Allen.
A. Urban Design and Gateways: Conduct an image study and develop a revised urban design / streetscape plan that will provide a
comprehensive approach to enhance community appearance and create a sense of identity.
B. Public Art: Continue to invest in public art and keep the Public Art Master Plan updated.
C. Buildings, Site Design and Development: Emphasize design standards during review of development projects.
D. Public Facilities: Maintain and enhance the appearance of public buildings and spaces through quality architecture, site design,
landscaping and other improvements.
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4. ENVIRONMENTAL QUALITY and RESOURCES. Promote the wise use of valuable resources and protection of the natural
environment.
A. Water Conservation: Continue to follow the guidelines established in the City’s water conservation and water resource
management plans and pursue viable water conservation measures.
B. Storm Water Management: Continue to implement a Storm Water Management Program (SWMP) that includes certain Best
Management Practices (BMP’s), to comply with the Texas Pollutant Discharge Elimination System (TPDES) General Permit.
C. Tree Preservation & Urban Forestry: Continue to preserve trees through the development process and promote trees through
the urban forestry program.
D. Green Construction: Monitor building code trends in green construction and support LEED and similar green projects through
the development process.
E. Natural Hazards: Maintain building codes and similar development requirements that make sure structures are built to
minimize the potential damages that can occur with natural events.
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Community Livability Goals
The following goals have been established to reflect the policies
and priorities that will guide development and implementation of
the community’s facilities and amenities as the community
continues to grow and develop. These strategies should be used
in conjunction with other elements of this plan.

1. PARKS and RECREATION. Continue development of high
quality parks and recreation facilities. Allen has created a
nationally recognized parks and recreation system that provides
high quality life experiences for residents and contributes to the
economic value of the community. As the community continues
to develop, continued investment in parks and recreation facilities
and amenities is needed.
A. Master Plan: Implement the Parks, Recreation & Open Space
Master Plan. In 2011, the City of Allen adopted a new Parks,
Recreation and Open Space Master Plan (Parks Master Plan) to
guide additions to and renovations of the park system. The
Plan sets priorities and helps guide decisions for future park
and open space development. The Plan should be updated
every few years to reflect changes in community needs and
priorities. Implementation of this plan will help establish a
park and recreation system that meets recreational and open
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space needs of the entire community, and supports programs
and activities for life experiences in Allen.
B. Capital Improvements: Invest in parks and recreation
facilities through the 5-year Capital Improvements Program,
the Community Development Corporation, public private
partnerships, grants and other resources. As the community
continues to build-out, especially on the west side, there will
continue to be a need for additional facilities. The Parks
Master Plan establishes priorities for developing and
expanding parks and recreational facilities to meet these
needs as well as identifying potential funding sources.
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Map 2.1
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2. COMMUNITY FACILITIES and INFRASTRUCTURE.
Continue development of high quality community facilities and
infrastructure. Allen has constructed facilities and infrastructure
to keep pace with development and a growing population. While
most publicly constructed components of the utility infrastructure
have been completed, some facilities will need expansion to
accommodate additional future growth.

A. Utility Infrastructure: Implement the Water and Wastewater
Master Plans. Water is supplied and wastewater treated by
the North Texas Municipal Water District. As a member of
NTMWD, the city contributes to system expansions. The city is
responsible for water distribution and wastewater collection.
Specific strategies for utility infrastructure include:


Maintain a Superior Water Supply rating from the Texas
Commission on Environmental Quality while maintaining
investment in infrastructure and meeting the demands of
growth.



Accept high quality new utility infrastructure constructed
by developers.



Continue to utilize impact fees, the Capital Improvement
Program and pursue creative partnerships to finance
public infrastructure required to serve new development.
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Begin evaluating systematic funding from the water and
sewer budget to accomplish infrastructure replacement
and renewal.

B. Fire Stations: Evaluate the timing for design and construction
of Fire Station #6. Fire Station #6 is the final station planned
in Allen. It will serve the north central portion of Allen and
complete the system that provides emergency response to the
community. Land has been acquired for the construction of
the final fire station at the corner of Watters Road and
Ridgeview Drive. Since most of the area that will be served by
this station is still undeveloped, the construction timeline for
this facility will be need based, driven by the timing of future
development in that area.

Concept for Fire Station #6 at southwest corner of Watters Rd. &
Ridgeview Dr.
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C. Library: Evaluate the need and timing for a future library
expansion. When the current Library was constructed in 2004
and opened in 2005, consideration was given and land was
acquired for a potential Phase II expansion on the north and/
or east ends of the building. To facilitate expansion, electrical
and plumbing connections were extended for this purpose;
however, no plans were drawn.
The Library programming is very successful today, serving
many children, teens and adults in Allen. Current user rates

indicate a need to expand space for programs, technology,
collections, and parking to serve community needs. Planning
and implementation of an expansion will be necessary in the
near future to meet Allen’s library needs at and beyond buildout. Additional space will fulfill current and developing
requirements for programming, collection, meeting, and read/
study/work space for citizens as well as for parking expansion
on the north and/or east ends of the property, including
parking access from St. Mary Drive.

Current library site provides space for future
expansion.
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D. Municipal Complex: Expand City Hall and the Municipal
Complex to accommodate increasing staff and service
demands.
Original plans for City Hall contemplated an
additional wing to be built in the future. As the need for
services and staff grows, expansions to the existing facility will
be needed. Expansion of the existing City Hall may include
build-out of the City Hall basement, replacement of the Annex
building, and the addition of a new wing to City Hall. In
addition, the current AISD bus facility is scheduled to be closed

City Hall
Annex

AISD Facility
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and acquisition of the property should be considered both for
future expansion and to protect the existing Municipal
Complex from less desirable uses.

3.

COMMUNITY APPEARANCE. Maintain a high quality

urban design and appearance and create a distinctive sense of
identity in Allen. The visual appearance of the community has a
significant impact on the perceived quality of the community as
well as long-term economic value. The city influences the
appearance of the built environment through both regulation of
private development and design of public facilities and spaces.
Programs that promote public art, identification and gateways can
make the community attractive and create a distinctive sense of
identity.
A. Urban Design and Gateways: Conduct an image study and
develop a revised urban design / streetscape plan that will
provide a comprehensive approach to enhance community
appearance and create a sense of identity. A streetscape
imagery study was completed in 2001 with recommendations
for implementation incorporated into the previous
Comprehensive Plan. Some of those recommendations were
implemented, while some were not, and some were modified.
The city has experienced significant growth and changes since
that time; however, the desire for superior community
appearance and a unique sense of identity remains. A
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comprehensive urban design plan would take into
consideration current trends, techniques and constraints, and
provide the city with specific approaches that can be
implemented to achieve this goal. Elements of an urban
design plan may include strategies for:
 Improving urban design and aesthetics along major
corridors and at gateways and creating a sense of identity.


Creating landscaping and streetscaping districts that
enhance employment and commercial development areas
while promoting economic value.



Strategically investing in streetscapes that will promote a
distinct neighborhood character and support future
development and redevelopment.



Pursuing landscaping and pedestrian improvements in key
locations throughout the city that improve safety and
appearance and conserve water.

B. Public Art: Continue to invest in public art and keep the
Public Art Master Plan updated. Allen created a Public Art
Master Plan in 2005. The Public Art Committee works in
conjunction with the Parks and Recreation department to
implement the master plan. The purpose of public art, as
stated by the City of Allen Public Art Master Plan, is “to
articulate the values and vision of the community by
enhancing the aesthetics of our city’s civic infrastructure,
commissioning site-specific artwork, and creating hands-on
encounters with art. Public art projects will be accomplished
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through
public-private
partnerships
and
by
encouraging public art in
private development.”

The Public Art Committee
has implemented several
projects, and the current
master plan should be
updated to reflect future
opportunities and evaluate
funding sources. Funding
for public art in Allen
comes from a number of
sources, but primarily through general obligation bonds.
Supplemental funding should be explored for public art
projects through grants, private contributions or other
sources.
C. Buildings, Site Design and Development: Emphasize design
standards during review of development projects. During the
development process, the city should evaluate the visual
impact of projects and promote designs that contribute to the
community’s appearance. Specific areas of review include
landscaping, utility locations, signs, façade materials and
building architecture. Good design standards promoted
through the development process should include:
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and facilities play a significant role in the community, and it is
important to create and implement designs that reflect the
community. Future public buildings should continue the
tradition of high quality design and architecture of current
public buildings and contribute to the built environment.
Public spaces should be maintained over time and enhanced
with landscaping, public art and similar improvements.



Presence of street trees, street lights, sidewalks and
enhanced streetscape elements along streets.



Building, signage and streetscape design coordinated within
developments.



Logical sidewalk connections located between buildings and
through parking lots.



Parking located to the side or rear of the building where
possible. Parking lots divided into smaller parking ‘rooms’
using landscaped islands; in large parking areas, islands can
be designed to absorb stormwater and sized to
accommodate mature shade trees.



Promote CPTED (Crime Prevention Through Environmental
Design) strategies.

D. Public Facilities: Maintain and enhance the appearance of
public buildings and spaces through quality architecture, site
design, landscaping and other improvements. Public buildings
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4. ENVIRONMENTAL QUALITY and RESOURCES. Promote
the wise use of valuable resources and protection of the natural
environment. Preservation of the natural environment and
resources plays an important role in enhancing quality of life,
protecting property, and preserving the environment.
A. Water Conservation: Continue to follow the guidelines
established in the city’s water conservation and water
resource management plans and pursue viable water
conservation measures. An adequate supply of high quality
water has become a
critical issue for the
future prosperity of
Texas, where water is
a limited resource.
Due to increasing
populations, water
demand is projected to
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increase. Protecting, managing and planning for the wise use
of our water resources is an efficient and effective strategy to
meet future water supply needs. Efforts should include
implementing the Water Conservation and Water Resource
Management Plan and the Allen Land Development Code,
promoting water conservation in the existing community and
future developments, improving infrastructure and working
with the North Texas Municipal Water District to protect and
conserve water resources.
B. Storm Water Management: Continue to implement a Storm
Water Management Program (SWMP) that includes certain
Best Management Practices (BMP’s), to comply with the
Texas Pollutant Discharge Elimination System (TPDES)
General Permit. Several national comprehensive studies have
indicated that storm water runoff pollution within highly
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urbanized areas is a major contributor to water pollution in
the United States. As rain falls and storm water runoff collects
and travels over urban lands, it picks up and carries pollutants
to streams, lakes, rivers and other water sources potentially
impairing water quality. Under the authority of the Clean
Water Act, the Environmental Protection Agency (EPA)
developed a storm water permitting program with the goal of
significantly reducing the pollution source. The City of Allen
has been designated by the EPA as an urbanized area and
therefore must be permitted by the State of Texas to
discharge storm water to waters of the United States. Permits
are issued by the Texas Commission on Environmental Quality
(TCEQ) and require development of a plan that meets the
following Minimum Control Measures:


Public education, outreach and involvement



Illicit discharge detection and elimination



Construction site storm water runoff control



Post-construction storm water
development and redevelopment



Pollution prevention and good housekeeping for municipal
operations



Industrial storm water sources

management

in

new
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C. Tree Preservation & Urban Forestry: Continue to preserve
trees through the development process and promote trees
through the urban forestry program. Preserving trees
improves the community’s appearance, adds value, is good for
the environment and enhances quality of life. Allen should
continue to promote tree preservation through:


The preservation of trees through the development process,
including implementing the tree preservation and mitigation
requirements.
As infill development becomes more
prevalent, additional flexibility and creativity will be
necessary to balance development with tree mitigation.



Continuing to operate an urban forestry program that
includes public care, maintenance and growth of trees,
greenbelts, shrubs, ground cover, flowers, perennials and
wildflowers and a variety of educational initiatives.

D. Green Construction: Monitor building code trends in green
construction and support LEED (Leadership in Energy and
Environmental Design) and similar green projects through
the development process. Over the last decade, building
construction trends have increasingly utilized green building
techniques. At the same time, national building codes have
evolved to include required and optional green building
elements. The city should monitor changes and consider
appropriate elements for implementation in Allen as new
codes are adopted. In addition, the city should ensure that
the development process remains flexible enough to support
LEED and similar green construction projects as they occur.
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E. Natural Hazards: Maintain building codes and similar
development requirements that make sure structures are
built to minimize the potential damages that can occur with
natural events. The primary natural hazards in north Texas are
storms, including tornadoes, hurricanes and hail. Such events
can cause serious damage to the built environment and harm
residents. Building codes and other regulations are utilized to
ensure structures are built to withstand typical events. The
city should continue to evaluate codes to make sure they are
effective in helping to minimize the damage caused by storm
events.

Fire Station #5 has been designated LEED Platinum by
the U.S. Green Building Council.
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“We need to do what we can
to make Allen unique.”
- AllenIdeas Participant
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